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Known Issues are now reported directly on this page and updated regularly. The table below shows the known issues that appear in Release 4.1/6.1 Each identified issue includes the following 
information: 

ID: An ID internal to Blackboard Product Development's issue tracking software. The ID is shorthand that can be used when referring to a specific issue.  

Affects Versions: Lists the releases that are impacted by the issue. Note that this column may use build numbers, including some build numbers that are internal to Blackboard and not 
released to clients. Since build numbers are sequential, it can be presumed that an issue appearing in any build of the same release will appear in subsequent builds of that release.   

Component: Identifies the subsystem in which the issue appears.  

Release Notes: Describes the issue and its consequences.  

Resolution: Displays the status of the issue.  

Target Release: Identifies a prospective release that will include a fix for the issue. Target Release represents an anticipated future release that is subject to change at any time without 
notice. Please check the Resolved Issues for the appropriate application pack, service pack, or hotfix before upgrading to ensure that a particular issue is fixed in that release.  

Future Reference denotes an issue that may be considered for an upcoming or future maintenance release. It may also be considered for a feature enhancement or product 
release. For instance, a number of Gradebook issues may be nulled by a new update to the Gradebook.  

Created: Displays the date that this issue was created.  

TIP: To sort the list, click on the column header. 

Added by Andrew Toussaint, last edited by Andrew Toussaint on 27 Dec 2007  (view change) 

 Labels: (None) EDIT 
   

We may make statements on this Web page regarding our product development and service offering initiatives, including the content of future product 
upgrades, updates or functionality in development.  While such statements represent our current intentions, they may be modified, delayed or abandoned 
without prior notice and there is no assurance that such offering, upgrades, updates or functionality will become available unless and until they have been 
made generally available to our customers.  

Key Affects 
Version/s

Component/s Release Note Resolution Target 
Release

Created

AS-
111857

8.0.165.0 Administration 
(Learning System)

If an Observer's Primary Institution Role is set to a custom role, when the Observer changes 
passwords, the Primary Institution Role is changed to Observer. When this happens, any 
students that were being observed remain on the Observer Dashboard, but the Courses can no 
longer be accessed by the Observer until the primary institution role is changed back to its 
original designation.

UNRESOLVED Future 
Reference

12/6/07 
5:28

AS-
108399

7.2.383.0  
7.3.x  
8.0.x

API (Learning 
System)

blackboard.platform.intl.LocaleManager should be included in the public APIs. In addition, the 
javadoc for getMasterLocale() should be added.

UNRESOLVED Unknown 6/19/07 
8:24

AS-
108455

7.3.x  
7.2.x  
8.0.x

Assessments 
(Learning System)

After creating a pool with a Random Block question, attempting to add the one Random Block 
question by selecting All (1 question) to an Assessment causes an error. An alert popup displays, 
stating that the amount of questions imported cannot exceed the amount of questions in the pool, 
even though the two are the same.

UNRESOLVED Future 
Reference

6/20/07 
11:59

AS-
111865

8.0.160.0 Building Blocks When using the Self and Peer Assessment tool, in evaluation, it is possible for a peer to set the 
points of the evaluation for an assessment that contains word count as a criterion. As well, there 
is no tool to count the words.

UNRESOLVED Release 8.0 
SP1

12/6/07 
11:13

AS-
105043

7.2.330.3  
7.2.366.0  
7.3.65.0  
8.0.73.0  
8.0.103.0  
8.0.120.0  
8.0.148.0  
8.0.165.0  
8.0.180.0  
8.0.187.0

Content System - 
Content

For anonymous users receiving an Email Pass, and selecting the link, no Posted By field is 
displayed and they are unable to edit a name in the comments page within Posted By.

UNRESOLVED Future 
Reference

12/20/06 
2:36

AS-
99082

7.1.324.6  
8.0.120.0  
8.0.148.0  
8.0.180.0

Course Creation 
Wizard (Learning 
System)

After using the Course Creation Wizard, and attempting to create a course by copying an existing 
course or using a Template, the Course Materials and Course Documents items and folders are 
not copied over.

UNRESOLVED Future 
Reference

4/18/06 
11:12

AS-
106905

7.3.91.0  
8.0.85.0

Discussion Board The user is unable to select from the list of Existing Tags for a Discussion Board. This occurs in 
Safari 1.x.

UNRESOLVED Future 
Reference

4/10/07 
7:29

AS-
103218

6.3.1.593 / 
2.3.1.504  
7.0.404.2  
7.1.391.0  
7.2.261.1  
7.2.285.0  
7.2.383.45  
7.3.216.0  
7.2.383.x  
8.0.85.0  
8.0.120.0  
8.0.180.0  
8.0.184.0

eCommerce Core In e-Commerce, if the Cardholder Identifier equals the Student ID or External Person ID, the card 
number is not displayed in user properties. Both the Student ID and Card number should display 
regardless of which identifier is selected. If the field is not there, Administrators will be unable to 
manually add users or change users card numbers which are required to make purchases in 
eMarketplace using a campus card. 

UNRESOLVED Release 7.3 
SP2

10/11/06 
10:45
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AS-
90662

6.3.1.206 / 
2.3.1.143  
7.2.330.8  
8.0.120.0

eCommerce: 
eMarketplace

If a vendor is modified on the Modify Vendor page, a success receipt page appears, but the 
changes are not retained.

UNRESOLVED Future 
Reference

2/4/06 
11:28

AS-
93386

7.0.1.201  
7.2.105.0  
7.2.127.0  
7.2.201.1  
7.2.366.0  
8.0.120.0  
8.0.148.0  
8.0.180.0

eCommerce: My 
Accounts

Funds that are disabled in the Windows Transaction System are displayed in the fund select 
menu on the Deposits page.

UNRESOLVED Future 
Reference

2/4/06 
12:20

AS-
111877

8.0.165.0 Grade Center A Weighted grade Column set to display a Score as the primary display, will display as a 
percentage.

UNRESOLVED Future 
Reference

12/6/07 
17:24

AS-
111930

8.0.165.0 Grade Center In the Grade Center, when an Average Score is calculated from items that all are scored 
between 0 and 10, it incorrectly displays as a value between 10 and 100.

UNRESOLVED Future 
Reference

12/11/07 
17:19

AS-
111972

8.0.180.0 Grade Center When adding a Calculated Column in the Grade Center, if Total is selected, it is not possible to 
drop test scores.  

UNRESOLVED Future 
Reference

12/14/07 
9:52

AS-
109610

7.3.159.x  
7.3.x  
7.2.x  
7.2.383.x  
8.0.148.0  
8.0.x

Outcomes - 
Affiliations

For any Custom Affiliation, it is not properly sorted when attempting to sort the Affiliation Type 
column.

UNRESOLVED Unknown 8/2/07 
13:19

AS-
110796

8.0.x Outcomes - Other There are security issues with Entitlements. UNRESOLVED Release 7.3 
SP1 HF1

10/10/07 
14:29

AS-
110806

8.0.148.0  
8.0.165.0

Peer Assessment When an instructor imports assessment questions they do not appear in the student's view of the 
assessment. Questions that are added manually do appear in the assessment.

UNRESOLVED Future 
Reference

10/11/07 
9:28

AS-
109046

7.1.467.28  
7.2.383.0  
7.2.383.40  
7.3.159.29  
8.0.120.0  
8.0.148.0  
8.0.165.0  
8.0.180.0

Safe Assign In some circumstances, the Gradebook view in a course that is added as part of a batch process 
does not appear. Users receive an error message instead.

UNRESOLVED Future 
Reference

7/6/07 
4:39

AS-
111871

8.0.165.0 User Management Some buttons are not correctly localized in the Self and Peer Assessment tool. UNRESOLVED Release 8.0 
SP1

12/6/07 
15:20

AS-
109561

8.0.x WYSIWYG Creating a filename in the Visual Text Box Editor that is of the same name as a file in the Content 
System will automatically overwrite the item in the Content System.

UNRESOLVED Future 
Reference

8/1/07 
13:52
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