
 
 
 
 
 

No-Charge Blood Glucose Meter Starter Kit for Members with Diabetes 
 
 
As part of the LifeScan OneTouch Meter Program, all Highmark Blue Shield members who are 
diabetic and not currently using a OneTouch meter can obtain a no-charge meter starter kit that 
includes a glucose monitor, carrying case, lancing device, lancets and ten test strips. 
 
Members can choose from two convenient monitors: OneTouch Ultra or OneTouch SureStep.  
 
To obtain the no-charge starter kit, members must call Lifescan’s Order Center at 1-877-764-
5393 and identify themselves in one of two ways: 
 

1. Members newly diagnosed as diabetic should provide order code number 237NDX76 
2. Members who are diabetic, already using a monitor other than OneTouch brand meter 

and are requesting a switch to the OneTouch meter, should provide order code 
number 237CMU76 

 
Only OneTouch test strips are on the members’ drug formulary. Therefore, if the member’s 
provider prescribes OneTouch test strips, the member will pay the brand copayment rather than 
the non-formulary copayment for other test strips (three-tiered drug program). The OneTouch 
Meter program applies to all group coverage plans, regardless of size, and is available to 
Highmark Blue Shield members who have medical coverage only.  
 
For more information, instruct your employees to call Member Services at 1-800-345-3806. 
 
 




